
HWS Information Technology Services 
Bulletin 

  
Number: 2011-4 
Date:  February 9, 2011 
  
Title:  Planned R25 Reservation System Server and 
WebViewer Outage 
  
Description: 
The Colleges’ will perform maintenance  on the R25 
Reservation System Server and WebViewer that will cause a 
brief outage; we expect less than ten minutes of downtime. 
  
Estimated time impacted:  Wednesday, February 9, 2011 
between 5:30 PM and 6:00 PM. 
  
Contact: If you have any questions or concerns, please 
contact IT Services at helpdesk@hws.edu or call 315-781-
HELP.	
  


