
HWS Information Technology Services 
Bulletin 

Number: 2011-52 
Date: November 3, 2011 
  
Title: Voice Mail Outage 
  
Description: 
Voice mail is currently down. IT Services staff are 
troubleshooting this outage. We will provide more details 
when the service has been restored. 	
  
 
Estimated time impacted: 
Current 
  
Contact: Current information about this bulletin may be 
found at http://www.hws.edu/itservices/bulletins.aspx. If 
you have any questions or concerns, please contact IT 
Services at helpdesk@hws.edu or call 315-781-HELP.	
  


