Using Digital Drop Box Files
Recovering drop box files from previous versions of Blackboard

The old dropbox has been completely removed from the Blackboard in the latest Blackboard
version, so the dropbox cannot be accessed anymore to retrieve the legacy files. A recovery
tool has been created to alleviate this.

To recover digital dropbox files:

1. On the Blackboard landing page enter
your HWS Username and Password

2. Click Login :
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3. On the Login screen, In the Retrieve

[The current version of Blackboard does not include the Digital Dropbox.
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(Clicking this link will return a list of courses with files that can be downloaded by clicking on the file name
(Click the desired course name, then choose the name of the file you wish to download

[Dlgltal Drop Box Recovery

[For further assistance, please contact the help desk at ext. 4357 or by email at helpdesk@hws. edu

4. On the next screen, from the list, click
on the course

[P7Q courses  Communyy  Systemadmin

5. On the next screen, click on o 1T

the name of the file you wish
to download _

Note: If this tool was used for
several semesters there may be
more than one page of files.

988 s eatels S

EditPaging

Hobart and William Smith Colleges - Information Technology Services
Technology Resource Center - 315-781-4420



