HWS Network Remote Access
Login and client installation

The HWS Network Remote Access Service provides two primary options for connecting
to HWS network and server resources from off-campus:

Option 1: Web-based access (through a browser)

Web-based access is the simplest way to access HWS network resources from off
campus, and is a great option if your primary needs are for occasional access to files on
network drives. It provides access to your files on your M or N drive folders from any
computer connected to the Internet. To get started, follow these steps:

1. Open a Web browser (Internet
Explorer, Firefox, or Safari) and go =" /sesis snif sl Clenl U iR es S Laciss
to http://access.hws.edu

2. Enter your HWS username and
password to enter the site

By connecting, you agree to all aspecis of the HWS Acceptable Use Policy.

Usemame |

Password

3. If prompted, click allow, run, or trust to allow the Java or ActiveX program
to run
On a Macintosh, you should see: 2o https  faccess.hws.edu
This applet was signed by "SonicWALL Inc.,” and authenticated by
A |} "VeriSign, Inc.”. Do you trust this certificate?

| p@jﬁ%‘,i Click Trust to run this applet and allow it unrestricted access to your
. - compauter. Click Don't Trust to run this applet with standard Java
restrictions.

‘f‘ | Show Certificate | (Don't Trust ) ([ Trust
On a Windows computer, you E
should see: The application's digital signature has been verified. «

=2

—

Do you want to run the application?

Name: HEPC
Publisher: SonicWALL Inc,

From: hktps:ffaccess.hws.edu

[V lways trust content From this poblicher.;

Run Cancel |
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You do not need to Aventail Access Manager
install the Aventail

To enjoy broad access to resources on your network, you should install the Aventail

Access Manager if Access Manager. This one-time process will set up components used fo access your
network, and ensure that they are kept up-to-date on this computer. Alternatively, you can
prompted to, choose proceed with limited Web-only access and install the Aventail Access Manager later.

Remind me later to

continue | Don't show this again

Important: Your perscnal firewall may ask you to grant permission to this program to
access the internet. You must "unblock” or "permit" this request for the installation to
succeed.

Note: You will be reminded to install the Aventail Access Manager at your
next login to access.hws.edu. To install it, see step 4 in Option 2 below.

Click on the M or N drive links to access files in those folders
Access HWS

] Your M:Drive ‘Persunal Bookmarks — ‘

personal space on the Coleges' file server (FERY)

@ Install YPN Client

[ PCCOMMON N: Drive et the latest version of the Avental Connect ¥PM client.
shared folders on the College's file server (FSRY)

Once in a drive or folder, using the buttons on the screen, you can

e navigate subfolders e create new folders
e download single or multiple files e upload files
delete files or folders o download the entire folder |

|()| 0 whwsmicroifsninetcommon ’
etcommon [l Name v Date
pen] GroupFix.hat :
[ CHE3WIND o G Fix.b 1TKE  9/10/03 9:18 AM
[ Drivers [ | [Open] iperf.exe 108 KB 31203401 FM
[ EXPLORIT " | [Open] NAV Installer.url 1kEB  7/16/02 1:56 PM
| FA95NET " |[Open] Office 2003 Upgrade.Ink 1KE  &/30/07 345 PM
) HYPER [ |[Open] Office 2007 Install.Ink ZKB  2M10/09 1:16 PM
0 LahCfyg " |[Open] Popup.dmg 230KE  10/12/06 10014 P
] PDB
[ PDBDAT
r | Software Install Kits
L[5 selectec
Intranet Address: Type a URL or fetwork folder name here Help
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To add other folders or any bookmarks
Personal Bookmarks

Access HWS

, Click the pencil icon to add your

1 Your M: Drive

perzonal space on the Colleges' file server (FSRY)

‘Persunal Bookmarks EEE— — ‘

1 PCCOMMON N: Drive

shared folders onthe College's file server (FSRYW)

@ Install YPN Client
et the latest version of the Aventail Connect %P client.

Once in the Manage Bookmarks window, enter the address of any
network folder (such as the | drive at \\fsrv\netcommon) or any Web page

Manage bookmarks

'5,}- [ ety | & Delete | A hove Lp | W hove Down | |
[T Mame Address Description ]
[ HETCOMMOH I: drive | ‘fsrvinetcommon I: drive =
[T HWS web httpewww. hws.edu | The HWS Web site

To close the connection, click Log out on the main Web page or close the
browser (you will be prompted to confirm that you want to close it and

terminate the session)

11 O DA SEIN IIAVWILLEBTFATVIES VL L SO TR S

Access HWS

ek Default zane
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Option 2: Direct Connect Access (download and install)

This is the best option if your primary need is to frequently function as if you were on
campus or need routine remote access to files on your M or N Drive. To get started,
follow these steps:

1. Open a Web browser (Internet
Explorer, Firefox, or Safari) and go
to http://access.hws.edu

2. Enter your HWS username and

H @ BARIEAN W BETANVES M TGO BEEGES'

password to enter the site By connecting, you agree to all aspects of the HWS Acceptable Use Policy.
Username |
Password
Login
3. If prompted, click allow, run, or trust to allow the Java or ActiveX program
to run .06, https:/ faccess.hws.edu_

This applet was signed by "SonicWALL Inc.,” and authenticated by
"VeriSign, Inc.". Do you trust this certificate?

On a Macintosh, you should see: '@

&
| @ Click Trust to run this appler and allow it unrestricted access to your
- 8 computer, Click Don't Trust to run this applet with standard Java
restrictions.
;?:3 ( Show Certificate ;.- (Don't Trust ) [ Trust

Warning - Security

I

The application's digital signature has been verified. &

On a Windows computer, you Do you want to run the application? =
should see:

Name: HEPC

Publisher: SonicWALL Inc,

From: hktps:ffaccess.hws.edu

[V lways trust content From this poblicher.;

Run Cancel |
4. If prompted to install Aventail Access Manager

the Aventail Access
. To enjoy broad access to resources on your network, you should install the Aventail
Manager! which allows Access Manager. This one-time process will set up components used to access your
ifi network, and ensure that they are kept up-to-date on this computer. Alternatively, you can
¥Otu to bednottlflid tohf proceed with limited Web-only access and install the Aventail Access Manager later.
uture updates to the

software installed in

step 5 below, choose - _
. Important: Your personal firewall may ask you to grant permission to this program to
InstaII, and run the file access the internet. You must "unblock” or "permit” this request for the installation fo

when prompted succeed.
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5.

6.

On the main page, click Install VPN Client
Access HWS

[ Your M: Drive ‘Persunal Bookmarks L) (=

perzonal space onthe Colleges' file server (FSRW)

- @ Install YPN Client
[ PCCOMMON N: Drive Gt the latest version of the Avertail Connect YPN cliert.
shared folders on the College's file server (FSRY)

Click Install in the popup prompt

Install Software

Aventail Connect

Aventail Connect with Smart Tunneling provides seamless access to resources on your network,
Ayentail Connect is available for Windows Yista, XP or 2000, Mac OS5 10.5 or 10.4 and Linux
(2.4.20 and later kernels) systems, and its installation requires you to log in as an administrator
or have administrator privileges.

File Size: 1173504 bytes

Yargion: 10.0.1.80

Once the installation completes, launch Aventail Connect/HWS Access
from your Start Menu > All Programs list (Windows) or Applications
folder (Macintosh).

rams 77 Run,
On Windows XP, you |A"EM—DI _

should see

On Windows Vista, you
should see

On Macintosh OS X, you <« » WSS = m
should see @

3 Network

I _é Macintosh HD

m Desktop
i
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8. Log in to the prompt window ee o Aventail Connect
with your HWS username and _ i :
password and click Connect. [ANGUCINE T SONICWALL> | Aventail B2

with smarttunneling™

Configuration: \/
Create/Edit Configuration...

Status: Idle .?. Connect

On Macintosh, choose the
HWS network 4 k. Unable to verify the authenticity of this certificate. Please read the details

configuration from the I @ before you accept this certificate
drop-down menu first

and accept the certificate  ( show Certificate _ (_Reject ) | Accept
prompt.

9. Once logged in, the connection will continue until the Aventail program is
closed

On Windows, right-click the icon in the |5ean:h Diezktop o) &
notification area (by your clock) and
click Disconnect

g ZO9PM

L4 ] Monday
DA sfzzizons

On Macintosh click Disconnect (OO0 HWS Primary Network@access.hws.edu
or quit the Aventail program

Aventail Connect” SONICWALL> | Aventail 2

with smarttunneling™

Configuration:

Username
Password T TYIIILL
Status: Connected to access.hws.edu .5, /" Disconnect )

Once the connection is established, you can access HWS network resources, including
network drives, e-mail, and more, as if you were on campus. To launch the connection
in the future, follow steps 6 and 7 above.

If you have any trouble with the above process, please contact the Help Desk in the
Rosensweig Learning Commons or 315-781-4357 (ext. 4357/HELP on campus) or
helpdesk@hws.edu.
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